
PAK-IT 
Portable Application Kit for Information Technology 

How could IT be used in International 
Development? 

Why a PAK-IT? 

• To show: 
– That Information Technologies can help 
– There are cheap/free solutions out there 
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What is PAK-IT? 

• Servers 
• Thin Client 
• Laptops 
• PDAs 
• Peripherals 

How can IT help? 

• Helping things 
run better 

• Building platforms 
for operating 

• Increasing 
Communication 
and Information 
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Software Tools 
Email 
Chat 
PBX 
Linux Desktops 

Project 
management 

Groupware 

Productivity 
Software 

Workflow 

Print Marketing 
Web Marketing 

Customer 
Relationship 
Management 

PBX 

Blogging 

Operating 

• Email Server 
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Operating 

• Corporate Chat 

 

Operating 

• PBX 
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Operating 

• Linux Desktops: 
Linspire 

Operating 

• Linux Desktops: 
Ubuntu 
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Planning 

• Project Management 

Planning 

• Groupware 
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Building 

• Productivity Software 

Building 

• Workflow Management 
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Marketing 

• Graphic Design 

Marketing 

• Internet Marketing 
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Maintaining 

• Customer Relationship Management 

Maintaining 

• PBX Customer Service 
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Evaluating 

• Blogging 

Applying this to Development 

• Government 
– Visa and License Requests online 
– Procurement online 
– Judicial Case Tracking System 

• Economic Growth 
– Streamlined operations (ERP, CRM, 

Groupware) 
– Productivity Software 
– eCommerce - Marketing and selling online 
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Applying this to Development 

• Electronic Education 
– School Administration 
– eLearning Tools 

• Social Development 
– Media Production 
– Community Portals 

Conclusions 
• There are low-cost and free IT solutions for all 

kinds of needs 
• Organizations can dramatically improve the way 

they interact with people they serve, resulting in: 
– More efficient civil interaction 

More Democratic and Transparent 
Less Bureaucratic 

– Better Business 
More Competitive Customer Service 
Lower production costs 

– Better AID 
Lower Operating Costs 
More money going to beneficiaries 
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